
Note: this handout is for informational use only and is not to be substituted for the Shoreline Municipal Code 8/2018

Planning & Community 
Development 

17500 Midvale Avenue North 
Shoreline, WA  98133-4905 

206-801-2500 [phone] 
206-801-2788 [fax] 

pcd@shorelinewa.gov 
www.shorelinewa.gov 

Hours of Operation:
Monday 8:00 am–5:00 pm
Tuesday 8:00 am–5:00 pm
Wednesday 1:00 pm–5:00 pm
Thursday 8:00 am–5:00 pm
Friday 8:00 am–5:00 pm
Permit Processing Ends at 4:00 pm Daily

To request setup an online “Public User” account 
 Go to https://services.shorelinewa.gov/etrakit/
 Click on “Setup an Account” 
 Fill out the “Profile” fields 
 Create a “User Name & Password” 
 Create a “Security Question” 
 Click the “Create Account” button 
 On the confirmation page click the “Continue” button to be taken 

to the dashboard 

Public User
Online Account Setup
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Fill out the “Profile” fields 

Create a “User Name & Password”, create a “Security Question”, and click the “Create Account” 

button 
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On the confirmation page click the “Continue” button to be taken to the dashboard

PERMIT LINKING 

To link a permit to an online “Public User” account: 
 Log in to your public user account and you will be taken to “My Dashboard” 
 Have a permit number handy 
 Click on “Link to Permits” 
 Enter permit number into the field labeled “Permit #:” 
 Click the “Link” button 
 You will be redirected to the dashboard where the permit will be listed along with any other 

permits you have linked 
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Enter permit number into the field labeled “Permit #:” and click the “Link” button 

This is what your dashboard will look like once you start linking permits.  


